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Attention: Leandra Cairncross 
 
I must compliment you and your organization for your efficiency and 
professionalism. I have been totally impressed by the ease in which you provide 
a service to us, and the excellent documentation/ Certification that supports it. 
  
May I add that the reason I prefer Imperial Training Centre and why I will 
recommend you to any business, is that you offer a genuinely friendly, helpful 
service and – shock of shocks in this impersonal e-world – actually reply to 
emails and Telephone messages! Whether it is on a Saturday evening, or a 
Sunday morning!!! Your level of service is superb, rare and genuine. 
 
There is no way to say this that explains just how much we appreciate what you 
do, other than to say, THANK YOU SO VERY MUCH! It has been a pleasure doing 
business with you. 
 
Yours Truly 
  
Gavin Prince 
Director 
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